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FUNERAL PRICING — DRAFT CODE OF PRACTICE 
Statement by Minister for Commerce 

MR R.H. COOK (Kwinana — Minister for Commerce) [12.19 pm]: I rise to inform the house of the commencement 
of consultation on a draft funeral pricing code of practice under the Fair Trading Act 2010. The draft code addresses 
poor pricing practices in the funeral sector, which cause problems for consumers when they are most vulnerable. 
Although many in the funeral industry have fair and transparent pricing, a significant proportion of funeral businesses 
do not communicate clearly and openly with consumers about the cost of funerals. 
Organising a funeral can be a very stressful process at a highly emotional time. Unfortunately, this can be made 
worse when information on funeral goods and services and the cost of those goods and services is not clear or easy 
to access. Some funeral homes combine goods and services into a package without clear and transparent information 
on what is or is not included in that package, the prices of each item or the different packages that may be available. 
Consumers are also sometimes misled about fees included in the cost of a funeral and what these are for. Not having 
the ability to access funeral pricing from a business up-front, especially on the company website, means that 
consumers cannot undertake independent research in their own time. Consumers most likely have to engage directly 
with a funeral director to obtain pricing information, which means they can be subjected to high-pressure sales 
tactics. These issues have been highlighted by recent investigations by consumer advocacy organisation CHOICE 
and the Australian Competition and Consumer Commission. 
A fair and transparent market is essential for consumers to be able to make informed purchasing decisions. This is 
why the McGowan government will be introducing a new code of practice to ensure better price transparency in 
the funeral industry. The proposed code will require funeral directors to provide up-front and transparent prices 
for all funeral goods and services that they offer. The draft code has been published on the Department of Mines, 
Industry Regulation and Safety’s Consumer Protection division’s website, and consultation will be open for a period 
of four weeks. I encourage anyone who has an interest in the review to take the opportunity to tell us their experiences 
with the funeral industry and how it can be better managed. I look forward to reporting on the outcomes of the 
consultation to the Parliament in due course. 
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